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Key policy points 

 
Ashfield School use a biometric cashless system called Biostore. 
 
Ashfield Schools ensures that pupils’ biometric data is collected with appropriate 
care and complies with the data protection principles as set out in the Data 
Protection Act 1998 and GDPR.  

 

The school also complies with sections 26 to 28 of the Protection of Freedoms Act 
2012.  

 

Each parent of a child is notified of the school’s intention to use the child’s biometric 
data as part of an automated biometric recognition system.  

 

Written consent of at least one parent must be obtained before the data is taken from 
the child and used.  

 

In no circumstances can a child’s biometric data be processed without written 
consent.  

 

Ashfield school does not process the biometric data of a pupil (under 18 years of 
age) where:  

 

a) the child (whether verbally or non-verbally) objects or refuses to participate in 
the processing of their biometric data;  

 

b) no parent has consented in writing to the processing; or  

 

c) a parent has objected in writing to such processing, even if another parent 
has given written consent.  

 

What is biometric data? 
 
The system supplied by Biostore works by using one child unique fingerprint to 
allocate funds for payment of items at the schools dining hall. 
 
Only part of the child’s fingerprint is taken and therefore the whole fingerprint cannot 
be recreated. 
 
This biometric data is obtained, used and stored in accordance with Data Protection 
and GDPR legislation. 
  
 
 



What is the data used for? 

The data is only used for the allocation of funds to a students account and payment 

of services within the school catering facilities e.g. JLC and 16+ Pod. 

 

Notification and Parental Consent 

Parents are notified of the wish to take and use a child biometric data as part of the 

biostore system. This notification is carried out during the data collection / enrolment 

process for all parents. 

The consent of only one parent is required provided there is no objection. 

In the event that a parent objects to the processing of the biometric information then 

this objection must be made in writing to the school. 

The consent of a parent would not be sort in the event that the parent lacks the 

mental capacity to object or to consent, or the welfare of the child may be placed at 

risk if the parent is contacted.  

If a child is being ‘ looked after’ then consent would be sort from the local authority or 

carer. 

 

Data Protection 

The biometric data is secured using the schools servers and is not retained outside 

of the network. All data is physically and electronically secured, as an example all 

data is encrypted. Furthermore the database has a unique data key so cannot be 

used with another system or viewed. 

Records are not retained once the student is no longer on school roll.  

 

Alternative means of accessing services 

Alternative means of accessing services for those pupils who will not be using an 
automated biometric recognition system are available where students can arrange 
for cash payments, however where possible we ask parents and students to support 
the biometric system given the benefits it has.  
 


